
Concessions Supervisor
Toledo Zoo - Toledo, OH
June 2013 - December 2019

• Flourished in a fast-paced environment during peak hours.
• Lead training sessions for new frontline hires. 
• Assisted and communicated with customers in one-on-one interactions.
• Followed and upheld compliance with rules and safety codes.

Production Artist
A Finishing Touch - Houston, TX
December 2019 - April 2020

• Used digital illustration, photo editing, and layout software to create and edit designs.
• Created individual designs with applicable layouts, colors, images, and fonts for client
   projects. 
• Performed website maintenance to re�ect current stock.
• Worked closely with other departments to create a complete �nal product.
• Photographed �nished products for documentation and future retail reference.

Graphic Designer, Freelance
Multiple locations
Summer 2016 - Summer 2021

• Used digital illustration, photo editing, layout software and 2D mediums to create
   designs.
• Designed t-shirts for the 2016 - 2019 Zoo Olympics for the Concessions department
   of the Toledo Zoo.
• Designed t-shirts, magnets, posters, and logos for various clients to re�ect their artistic
   needs.

Media Arts Specialist
La Rabida Children’s Hospital - Chicago, IL                      
July 2021 - present

• Create exciting digital and print assets including brochures, posters, �yers and other 
   communication materials that re�ect brand standards.
• Design themed digital and print assets for annual hospital gala and golf fundraisers 
   and other special events.
• Brief external suppliers and manage internal graphic requests to ensure deadlines 
   and requirements are met.
• Design and manage production of the Currents monthly newsletter (print and 
   electronic), quarterly volunteer newsletters, annual reports and other publications
   that help strengthen brand awareness.
• Assist public relations team with producing quality photography and videography
   that tells a compelling and engaging story for external media.
• Maintain hospital website to ensure correct, up-to-date material is being presented.
• Develop and maintain multimedia asset libraries.
• Work with executive leadership on special projects.
• Follow trauma-informed approach to inform patients and families about hospital 
   consent policies.

EXPERIENCE

Digital artist with 4+ years of experience in graphic design, print and digital layout,  
and animation. Equipped with in-depth knowledge of the Adobe Creative Suite, 
and key transferrable skills in communication, teamwork, and time management 
built from experience working both independently and on a team.

Bachelor of Fine Arts, Digital Arts
Bowling Green State University
Bowling Green, OH
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TECHNICAL SKILLS

2D Animation
Print Design
Illustration
3D Modeling

Graphic Design
Photography
Video Production
3D Animation

DESIGN SKILLS

Chicago, IL

cheyanneddye.com
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cheyanneddye@gmail.com
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